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Forgot Password/Password Reset 
1. Click the forgot password link from your login screen (You can only use this option if you 

have set up your security question and answer). 

 
 

2. Enter your username which is your email address and then click on the blue Retrieve security 

question. 

 

 

3. If you NEVER set up your security question, then you will receive this message after clicking 

on Retrieve security question. At this time, you can submit a ticket for us to reset your 

account.  Make sure your email address is typed correctly before submitting your ticket.  
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4. If you DID set up your security question, then you will come to this screen where you will see 

the security question you set up and then you must type in the answer you created 

(password is case sensitive). Then click on Confirm my identity. 

 

 
 

5. Once you click on Confirm my Identity, this screen will pop up in your existing browser and 

you will receive an email from Client Track. Be sure to close out this screen because when 

you receive your email, you will click on a new link. You do not need to enter a code on this 

screen. 

 

 

6. Go to your email and click on the email from Client Track. In this email you will see the code 

to cut and paste, DO NOT DO THIS STEP. Instead, click on the link provided in the email.  
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7. Once you click the above link, this temporary password screen will open up in a new 

browser. Be sure to copy the new temporary password and then click on Sign in now.  

 

 

8. Once you click on Sign in now, this Client Track login screen will open up. Paste the temporary 
password that you copied into the Password field. Your username is your email address-Sign in.  
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9. The Change your password screen will appear. Create a New Password that you will 

remember and save it somewhere secure so that you can access it when needed.  

  

 


